All corporate provided cell phone lines have been released for transferring and need to be transferred to
a personal account if you want to keep the existing phone number. Instructions by carrier are below to
help you accomplish this.

If you no longer require the phone, please send an email to Cellphoneport@myyellow.com with your
phone number so that we can disconnect it and send you a shipping label to return it.

If you have not done a recent backup of your phone, it is suggested to do this prior to transferring.

For iPhone users, if you are transferring to a personal line, go to iCloud.com and change your Apple ID
email to your personal email if you have not already done so.

To remove the Yellow apps from your phone, follow the steps at the end of this document.

Verizon

* If your company phone is with Verizon and you wish to transfer to a personal line with Verizon,
you may contact them to transfer your company number to a personal account by calling 1-800-
922-0204. Do not go to a Verizon store to do this.

* If you wish to move your company phone to another carrier you may contact the carrier of
choice below to begin the process and use the information under the appropriate carrier to
complete.

* The information the carrier may need to transfer billing responsibility to a personal account is
below:

Carrier: Verizon

Account Name: YRC Worldwide/Yellow

Account Number: 486113130-00001 (or they may ask for your phone number)
Address: 11500 Outlook St. Suite 400

Overland Park, KS 66211

Pin: 000000 (6 zeros) or 00XXXX (2 zeros and the Last 4 digits of phone number)
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Please note: Any issues with transfer requests should be directed to our account management team
with “Yellow” in the subject at wfmWestAccountManagement(@ Verizon Wireless.com. Going from
Verizon Corporate to Verizon Personal often causes confusion.

AT&T
* If your company phone is currently with AT&T and wish to transfer to a personal line at AT&T you
may contact them to transfer your number to a personal account.
* If you wish to switch to another carrier, you may contact the carrier of choice to begin the
process and use the information under the appropriate carrier to complete.
* The information the carrier may need to transfer billing responsibility to a personal account is
below:
Carrier: AT&T
Mobile #
Foundation Account # 02471963 Billing Account # 831848345
Account Name: YRC Worldwide Technologies
Address: 10990 ROE AVE # B317 LEAWOOD, KS 66211-1213
Pin: 000000 (6 zeros) or 00XXXX (2 zeros and the Last 4 digits of phone number)
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T-Mobile
* If your company phone is currently with T-Mobile and wish to remain with T-Mobile, you may
contact them to transfer your number to a personal account.
* If you wish to switch to another carrier, you may contact the carrier of choice to begin the

process.
* The information the carrier may need to transfer billing responsibility to a personal account is
below:
» Carrier: T-Mobile
» Account Name: Yellow Corporation
» Account Number: 982385462
> Pin: 000000 (6 zeros) or 00XXXX (2 zeros and the Last 4 digits of phone number)

Rogers - Canada

If you are currently with Rogers, you may contact them to transfer service to a personal account. Please
call the IT Help Desk at 877.978.4375 to request your unique Interaction ID. Once you get your
interaction ID, contact the Rogers consumer support team at 1-888-764-3771 to complete the transfer of
responsibility. It is important you follow this "call in" instruction and do not try to go to a nearby
dealer or store - such locations cannot properly assist. When trying to complete transfers at stores
from a corporate account it usually causes issues.

A few points to note:

*  You will no longer be eligible for corporate pricing and will be required to change to an in-market
consumer price plan upon completion of the transfer.

+ If you have an existing Rogers wireless account, a review of the provided account will be required
to determine potential impacts and eligibility to best suit your needs; if you do not have an
existing Rogers wireless account, an account can be set-up at the point of contact (2 pieces of ID
and an authorization for a credit evaluation will be required).

To remove Yellow apps from your iPhone (below) or Android device (page 4):
iPhone:

* Goto iPhone/iPad Settings > General
*  Scroll down and select VPN & Device Management

10:02

General
Keyboard

Fonts
Language & Region

Dictionary

VPN & Device Manage...

Legal & Regulatory




* Select Management Profile under Mobile Device Management
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*  Scroll down and select Remove Management.
o You will be prompted to enter your login information or passcode to remove MDM.
o Enter your iPhone credentials to remove the MDM profile from your iPad/iPhone.

Profile

Contains Mobile Device
Management
4 Managed Apps
Password Policy
Web Clip
2 SCEP Device
Identity Certificates
6 Certificates

More Details

Apps

Restrictions




Samsung/Android:

*  Go to Settings and select Accounts and Backup

153MeGe0 eNB=T.13%

Settings Q

Q Themes

0 Home screen

Lock screen
Security and privacy
Location

Safety and emergency
Me f Wirel J

ol

@6 000 O

Google
Google

Advanced features

* Select Manage Accounts
15AMoG=Om QuRT.13%

¢ Accounts and backup Q

Google Drive

Back up data

Smart Switch

Bring data from old device
Transfer data from an old §

External storage transfer
1 Sov

Looking for something else?

Reset




Select Work account at bottom (red arrow)
While on the Work account, select "Uninstall work profile" (blue arrow)
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